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We are now entering the second half of our year and many challenges still face our company. To date,
we have had reasonable success in our safety effort. However, | never concern myself with our prior
performance, | am always looking forward. So with that said, | appreciate each of you for your efforts in
the first half of the year, but remember it only takes a momentary lapse in your attention for you to be-
come an accident victim. Please don't let this happen to you and your family! YOU are responsible for
your own safety, just like me and every other employee!

Our hotline number (866-223-4226) has received 22 calls during its short time in operation. | want you
to know that every call is taken seriously and all incidents are documented and reviewed. If you leave
an anonymous message, it will remain confidential, but will be investigated. And remember, if you ever
feel like you need to talk to me directly, please call and I will either come to you or you can visit me in
the office.

As our economy continues to struggle to gain traction in recovery mode, our company faces tough deci-
sions every day. Our workload remains steady with last year’'s volumes and we are stronger than ever
before. We continue to look for ways to keep our competitive edge in our business. | promise that we
will always strive to be the market leader. You are the largest factor in our success or failure. Don't for-
get that, | surely won't. If you have ideas for improvement, please do not hesitate to pass them on to me
or your supervisor.

Finally, we cannot have Quality and Productivity without Safety first!
| am proud to work for this company and be associated with each and every one of you.
Live safe,

Todd J. Quigg

President D
i

Save the Date on your Calendar

=

Saturday
September 24,201 1
Noon to Dusk

After ten years at
Dollywood, the
annual Harrison
Construction

Picnic will change
locations.

It will be held at

Everett Park
in Maryville

TN.

It will begin about
noon with a light
lunch, many

activities for all
ages (especially
the children) and
dinner will be
served at about 6
pm. Dunking
booth, inflatable's,
games, doov prizes
and much more.

Be sure to sign up.

(ask your supv.)

Each employee
that attends will
receive 2 adult
Dollywood tickets
for the 2012 sea-

SON. (These will be

distributed at a later date.)







